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PLEASE JOIN US FOR SPRING BREAK 2009
FRIDAY, MARCH 20,7 AM TO 9 AM AT HALLOWED HILLS

Spring Break is the Annual Membership Meeting of the
Zanesville-Muskingum County Chamber of Commerce

The program features presentation of the annual ACES and Safety Council awards
Come celebrate our business community’s successes!

PLUS, we invite you to hear an entertaining keynote presentation:

““CUSTOMER DIs-SERVICE’’ BY DAVE CAPERTON

Dave Caperton is a funny guy. But he also knows customer service, and improving service is one thing all
businesses can do right now to compete and win in this economy. That makes Dave the perfect keynote
speaker for Spring Break 2009. Dave Caperton is an award winning professional trainer, humorist, author,
and expert on customer service, communications, motivation. Dave’s presentations have been described as

both “insightful” and “hilarious” by previous clients. Bring your team and join us if you want to laugh, and
relieve some stress, and improve your customer satisfaction.

Tables Sponsorships: $250, includes reserved table, breakfast for eight, table sign, listing

on event program, recognition in chamber newsletter and on website

Individual admission is $15 per person (seats not reserved)
RSVP to 455-8282 or jriddle@zmchamber.com
We strongly recommend casual attire
Valuable prizes will be awarded for worst shirt, best hat, whitest legs, and more!



